O xapakTepe o0palieHMH I'PasKaaH, NOCTYNMBIIHX
B MUHHUCTEPCTBO COIMAIBHOIO PA3BUTHUA U TPYAA
AcTtpaxanckou odjsiactu B 2018 roay.

B cootBercTBUM (denepanbHbiM  3akoHOM No  59-03 «O mopsake
paccMoTpeHust oOpameHuid rpaxkaaH Poccuiickoir ®enepanmum» Bce TpakIaHe
Poccuiickoit @enepaiiiu UMEIOT MPaBO HANPaBISATh JUYHBIE U KOJUJICKTUBHBIC
oOparieHusi B TOCy/IapCTBEHHBIC OPTaHbl M OPTaHbI MECTHOTO CaMOYIIpaBJICHUS, a
TaKk€ W JOJDKHOCTHBIM JIMIIAM, KOTOpbIE B TIpeAeiaX CBOEH KOMIIETEHIUU
00s3aHBI PACCMOTPETh 3TH OOpaIleHus, MPUHATH M0 HHUM pEIICHUS W JaTh
MOTUBUPOBAHHBINA OTBET B YCTAHOBJICHHBIN 3aKOHOJATEIHCTBOM CPOK.

Ponb uHcTHTYTa OOpamenuil rpaxaad orpomaa. OOparieHus: BBITOIHSIOT
B CYUIHOCTH, TpU BaxkHeHune GyHkuuu. Bo-mepBbix, 0OpalieHuss ecTb CpeicTBO
3alUTHl  TpaB  TpaxkngaH. Hapsgy ¢ cyneOHOWM — 3amuTol, — 3aliuTa
aAMUHUCTPATUBHASA, MPOSBISAIONIASCA B PEAKIUU OPraHOB HCIIOJTHUTEIBHON
BJIACTH Ha oOpalleHHe rpakIaHlHA U MPUHATUNA UMU COOTBETCTBYIOIINX MEpP, €CTh
Ba)KHEHIIIEE CPEACTBO OXpaHbl YEJIOBEKa, €ro mnpaB U cBoOoja. Bo-BTophIx,
oOpareHne rpaxkaaHiHa - 3T0 (opMa peanu3aiuyd ero KOHCTUTYIIMOHHOTO IpaBa
Ha y4yacTHE€ B YIPaBJICHUM TOCYJapCTBOM, W, CJIEAOBATEIbHO, OJHA U3 (hopMm
BbIpaKeHUs HapojoBiactus. IlocpeacTBoM oOpalieHuil TIpakJIaHUH MOXKET
BO3JICMCTBOBATh HA MPUHATHE PEIICHUN, OpPraHaMH TOCYJApCTBEHHOMN BIIACTH,
BHOCSI CBOM BKJIQJ] B BBIPAOOTKY TOCYJapCTBEHHOM MOJUTHUKU B Pa3IUYHBIX
oOnacTsax ku3Hu. W B-TpeTbuX, 0OpalieHusi rpakJaH - 3TO CPEACTBO OOpaTHOMU
CBSI3U, BBIPAKEHUS pEAKUMH HApOAa, MacC Ha PEUICHUSA, I[PUHUMAEMBbIE
roCyJJapCTBEHHOW BIJIACThIO. B yCIOBUSX JI€MOKpPaTHYECKOrO0 TIOCYJapCcTBa H
oO1ecTBa 0TpabOTaHHBIE MEXaHMU3Mbl OOPATHOW CBSI3W HEOOXOAMMBI KaK BO3IYX,
MIPUTOM B MEPBYIO OYEPEb CAMOM BIIACTH.

[lognepxanue  «oOpaTHOM  CBS3W» C  HACEJICHUEM  TOCPEICTBOM
paccMoTpeHusl oOpalieHud TpaKJaH - OJIHO U3 BaXHBIX HaIpaBJICHUM
JEATEIIbHOCTH, OCYILIECTBISIEMBIX MHUHHCTEPCTBOM B paMKaxX pealn3aluu
MOJUTUKA UHGOPMAITMOHHON OTKPBITOCTH.

JlesiTenbHOCTh MUHUCTEPCTBA ObLIa HAMpABJIECHA Ha JajJbHEHIIee pa3BUTHE
CUCTEMbl TOJJICPKKH  JIIOJICH, HCMBITHIBAIOIIUX JKU3HEHHBIE TPYIHOCTH,
COIMAILHOM TTOMOIIIM HACEJICHUIO.

B 2018 roay o6mumit 00beM AOKYMEHTOOOOpPOTa MUHUCTEPCTBA COCTABUII
43424 enuHuUIIBI, U3 KOTOPBIX 4561 eMMHMI] COCTABIISIOT OOpAICHUS TpaXKaaH, YTO
Ha 13% OGounbire, uem B 2017 roxy (4019 obpariennii).
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[Iponomxaer pabortath «MHTEpHET-TIpUEMHAS HCHOJHHUTEIBHBIX OpPraHOB
rocyJapCTBEHHOM BiacTu ACTpaxaHCKOM 00JacTu» - Kak (popma auaiiora BIacTu U
HaceneHus.  OOpamieHus, mocTymaromme 1o cetd HWuTepHer, - 93TO
JIOTIOJTHUTEIIbHAS BO3MOXHOCTb MOJYYUTh HCYEPTIBIBAIOIIAN OTBET-KOHCYJIBTAILIUIO
HAa HWHTEPECYIOIINN BOIPOC, BBICTYNUTh C NPEAIOKECHUEM W HHUIHAATUBOW,
OTKPBITO BBICKA3aTh CBO€ MHEHHE 110 aKTYaJIbHOM 711 00JIaCTH TEME.

AHanmu3upys JUHAMUKY TOCTYIUICHUS OOpaIleHWH ¢ WCIIOJNh30BAHUEM CETU
HNHTepHET, MOKHO YBEPEHHO CKa3aTh, YTO KUTEIH 00JIACTH MPOIOKAIOT aKTUBHO
WCITOJIB30BaTh TPEJOCTABICHHYIO BO3MOXXHOCTh OTIPABIATH OOpAIICHUS I10
AJIEKTPOHHOM IOYTE, KAaK B DJJIEKTPOHHYIO NpueMHYK lIpe3unenra Poccuiickoin
@enepauy, TaK W UHTEPHET-IIPUEMHYIO  MCIOJHUTEIBHBIX  OpPraHOB
rocyJapCTBEHHOM BiacTH ACTpaxaHCKOW 00JIaCTH PYKOBOACTBY ACTpaxaHCKOU
obnactu. 13 4561 noctynuBiiux obpaiieHuid 574 ObLIH MOJIYyYEeHBI B AJIEKTPOHHOM
BUJIC.

JAvuHamMuka oOpameHni NCTYNUBIINX ¢ UCIIOJIb30BAHUEM
cetu Unrepuer 2017/2018 1.
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Ha cnenmytomem rpaduke oTpakeHbl HCTOUHUKH TIOCTYTUICHUST 0OpaIieHni
U U3 TOJa B TOJ, KaKk TMOKa3bIBaeT aHAJIM3 OOpalleHuil rpakaaH, OOblIas 4acTh
oOpallleHnii B MHUHUCTEPCTBO TMOCTYMAET U3 YIPaBJICHUS 1O paboTe ¢
oOpallleHUsIMU TpaKJiaH aaMUHUCTpaluu ['yoepHaTtopa AcTpaxaHckol o0JiacTu, B
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KOTOPBIX TpakaaHe oOpamiarorcs B agMuHHcTparuio Ilpesunenta Poccuiickoi
deneparuy U1 pyKOBOACTBY 00JIaCTH.

N cTouyHMKH MOCTYIIEHUS 00paleHn
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Anvunu | Ilogano | [Jyma | Ilpuemn | POIII | Anmapar | Ilpokyp | Munucr | Jenyrat | [dpyrue
cTpanus | Ju4HO | AcTpaxa ast Enunag | ynonno arypa epcTBa s '/l | BemomcT
I'ybepna | 3asBute | Hckout | [Ipesume | Poccus | mMouyeHH AO PO oC PO Ba U
Topa AO nem obmactu | HTa PO 0ro 10 OpraHus
B AO mpaBam aryn
pebenka
B AO
m2017r.| 2218 863 175 65 18 59 72 44 150 355
m2018r.| 2689 774 263 69 27 51 88 70 126 404

Cnenyrommii  rpaduk  OTpakaeT KOJMYECTBO  HAMpaBIEHHBIX  Ha
paccMoTpeHre  oOpallleHuH  TrpakJaH B CTPYKTYpHbIE  IOApa3JeiIeHHs
MUHHCTEpCTBA. bombiias yacTe oOpalieHuil Oblla HarpaBiieHa Ha PpACCMOTPEHHE B
VIOPABJICHUE OpPraHU3alid COLMAJIBLHOTO  OOCITYXKUBaHMS U yIpaBlieHUE
OpraHu3allM¥ COLMAJIBHBIX BBIIUIAT M, MO-NPEKHEMY OOJIbIIOE KOJIMYECTBO
oOpaiiieHnii ObLTM HampaBJieHbl Ha PAcCMOTPEHHE B YIMPABJICHUE IO CEMEHHOM
MOJINTUKE U 3aIIUTE MPaB JETEH-CUPOT.
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TemaTuka oOpaleHunil rpa;aiaH

m2017r m2018r

OxkazaHue MaTepuaJbHON OMOIII

JIbrotsl, cyocuanu Ha oruiaty JKKY

Kunuixsle Bonpocsl

Jlerckue nocoOust 1 KOMIICHCAIIMOHHBIE BBIIIATHI
Bomnpocs! onekn 1 noneynTenscTBa

Bomnpocs! Tpyna, 3apmiaTel 1 3aHITOCTH

VYcranosnenne JJMO 1 Ha3HAUCHHUE TICHCHH 3a
BBICTIYTY JIET

IIpucBoenue 3Banus "Berepan tpyna"

O couuanbHOM 3alIuTe MIEHCHOHEPOB U MHBAIUIOB
BrleneHne HOBOTOJHUX TTOTAPKOB JIETIM
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Jlig comepKaTelIbHOrO aHalu3a MOCTYNHUBIIMX OOpaIeHUN MCIONb3yeTcs
TEMaTHYECKHUH Ki1accu(uKaTop, KOTOPBIHM MO3BOJISET CUCTEMAaTU3UPOBATh TUIIOBBIE
BOIIPOCHI MO OCHOBHBIM TeMaM. lIpumeHsieMblii MeTon 0OpabOTKM W aHaIu3a
oOpaleHuii TO3BOJISIET BBISIBUTH HanOoJiee 3HAUYMMbIE MPOOJIEMBbI B PETHOHE U
OTHOIIICHNE K HUM HaceJleHUsI.

AHann3 TeMaTuku oOpalleHrui MOKa3bIBaeT, YTO HAMOOJee aKTyalbHBIMH
JUIsL KUTENIeH 00JIaCcTM Ha NPOTSHKEHUM psifa JET OCTaeTcs TeMa OKa3aHWs
rpakAaHaM TOCYAApCTBEHHOW COLMAIBbHON NOJIAEPKKU, NOIIEPKKUA B PELICHUN
KWIAIHBIX NPOOJeM, NPEJOCTAaBICHUS COLUUAIBHBIX TapaHTUM W JIBIOT
OTJICNIbHBIM KaTErOPUSIM IPpaXKIaH.



Knaccnguxanus odpamenuii
M0 TEPPUTOPHAIBLHOCTH MPOKUBAHUS 3asiBUTeJeil

Kutensmu r. Actpaxanu HanpasieHo 2704 obpamenwnii (59,2%), xurensimu
palioHOB AcTpaxaHckoW oOsactu HampasieHo 1432 (31,3%) oOpamenwuii,
WHOTOPOJHUMHU Tpaknanamu Poccuu m mHoctpanmamu 101 o6pamenue (2,2%),
rpaxkJiaHe, He yKasaBiue ajapec npoxxuBanus 324 (7,1%).

58 2017 . 324
(1% 688 ® )Kurenu r. 101 (7.1%) 2018 r.
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CpaBHUTENBHBIA AaHAIW3 MOKA3bIBAET, YTO YBEIUYUIOCH KOJWYECTBO
oOpamennii ot kurtene AxtyOunckoro, IlpuBomkckoro, HapumaHoBckoro,

Hxpsiauackoro u Kambi3sikckoro paiioHOB AcTpaxaHCKON 00JacTH.

Knaccupukanus odpameHnu mo
COIMAJIbHOMY M JIbI'OTHOMY CTATYCY
3asiBUTEJIeH
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Cpenu rpaxkiaH, yKa3aBIIMX CBOE COLMAIBHOE IMOJOKEHWE M JIbTOTHBIN
cratyc npu ohopmiieHur oOpalieHui, Hanbosee 4acTo oOpaIairuch: AeTH-CUPOTHI
W JI€TH, OCTaBIIMecs Oe3 moreueHust poauteneii— 14,5%, MHOTOJIETHbIE CEMbH -
12,1%, onuHokue matepu -3,4%, ceMbH aeTe-uHBAIHUIO0B — 2,3%, 0e3paboTHBIC -
1%, pabouue u cimyxamue - 1%, He yKkazaau CBOM COLMAJIbHBINA WM JBIOTHBIN

cratyc 43%.



Cpoku paccMoTpeHusi oOpaleHui
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ITo coctostauto Ha 09.01.2017 - 181 oOpamienne rpaxjaaH HaXOJUTCS Ha
PacCMOTPEHHUH.

Ocoboe BHUMaHUE VAENAJIOCh KAaueCcTBY IMOATOTOBKA OTBETOB Ha
oOparreHus rpakaaH, CpokaM PacCMOTPEHHUS U JTOCTOBEPHOCTH IPEIOCTABIIIEMOM
nH(OpMAIMU B OTBETaX HA OOpaIeHUs TpaXKIaH.

AHamM3 CpPOKOB pPAacCMOTPEHHS W ITOATOTOBKA OTBETOB Ha OOpaIieHHUs
TpaXJaH IMOKa3bIBACT, YTO PAOOTHUKM MHHHCTEPCTBA OMEPATUBHO OTBEYAIOT HA
MMChMa TPaXK/IaH, a K JINIaM, BHHOBHBIM B HAPYIIICHUH CPOKOB PACCMOTPEHHUS, TIPU
HAJIMYHUH JTAHHOTO (haKTa, MPUMEHSFOTCS MEPHI JUCITUTUTMHAPHOTO B3bICKAHUS.
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Pazbsicaeno — 4231 (93%), pemeno nosioxurensHo — 61 (1%), Hanpasieno
110 puHaAIe)KHOCTH - 88 (2%).
AHann3 UTOroB pabOThl MUHUCTEPCTBA ¢ oOpalieHusMu rpaxaad 3a 2018

TOJl CBUJETEIHCTBYET 00 YBEIWUYCHUU KOJIMUYECTBA OOpaIeHUN 1O CPaBHEHUIO C
2017 romom.

CoBeplieHCTBOBaHKE PA00THI ¢ 00PaAlICHUAMHU IPAKIAH

B mMuHuCTEpCTBE COKpAIIEHBI CPOKH PACCMOTPEHUST OOpaIeHU TpakKIaH,
4acTh NMOCTYNMHUBIIUX oOparieHuid paccMoTpeHsl 10 10 mHeit - 426 oOparmieHui
(9%), mo 15 nueii — 983 obpamienuii (22%), no 21 aus paccmorpeno — 687 (15%)
obpamienuii, 10 25 aHeir paccmorpeno - 644 obpamenus (14%), no 30 nuei
paccmotpeno- 1100 oopamenuii (24%).

B MuHuCTEpCcTBE B TEUEHHME TroAa MNPOBOJATCS IUIAHOBBIE IPOBEPKU
JeSATEeILHOCTH MOBEJOMCTBEHHBIX YUPEKICHHUM, B TOM YUCJIE U, B 4aCTU PaOOTHI €
oOpallleHusIMU TpakJaH. B cioydae MNOCTyIJIeHHS OT TpaxJaaH xajao0 Ha
PabOTHUKOB MOJABEOMCTBEHHBIX CTPYKTYP U UX PYKOBOAUTENCH, B TOM 4HCie 0e3
yKa3aHUsT aBTOpa OOpallleHUsl, MHUHUCTEPCTBOM  TMPOBOJUTCS  IPOBEPKA
W3JIOKEHHBIX B OOpalleHuu (HAKTOB NPHU HEMOCPEICTBEHHOM YYaCTHHU TEPBBIX
PYKOBOIUTEIEH MUHUCTEPCTBA.

B MunucrtepctBe yTBEpkKIeHO 44 aIMUHUCTPATUBHBIX perjiaMeHTa IO
WCIIOJTHEHUIO TOCY/IapCTBEHHBIX (DYHKIUN M MPEAOCTaBICHUS TOCYJIApPCTBEHHBIX
yclIyr B cdepe conuaibHOM 3ammThl HaceneHus. Kaxnapiii aaiMUHUCTPAaTUBHBIN
periiaMeHT COACPKUT pas3fel, MpeayCMaTPUBAIOIMIUNA MOPSIOK 00XKaTIOBaHUA
JeUCTBUN U 0€31eUCTBUS JOJKHOCTHBIX JIUI MPU WCIIOJTHEHUH TOCY/IapCTBEHHOMN
GyHKIUY WU TIPEIOCTaBICHUS TOCYIapCTBEHHON YCIIYTH.

OnHum u3 MEXaHU3MOB, CIIOCOOCTBYIOITUX MOBBIIIEHUIO
UH(OOPMUPOBAHHOCTH HACEJICHUSI O COIMAIBHBIX TAPAHTHUSAX U TOCYJAPCTBEHHBIX
yCiyrax, SIBJISICTCS UIMPOKOE BHEIPEHUE M HCMOJIb30BaHME HHQPOPMAIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHH.

C uensto uHGOPMUPOBAHUSI HACENEHUS IO AaKTyaJbHBIM COLMAJIBHO
3HQYMMBIM TE€MaM MMHHUCTEPCTBO COTPYIHHYACT C TeJepaIuoOKOMIaHUsIMH,
3apEeTrUCTPUPOBAHHBIMU HA TEPPUTOPUU 00JIACTH.

B paznen HoBocTEel OUIIMAIBHOIO caliTa MUHUCTEPCTBA, MPEACTABIIAC
ornepatuBHass uHpopmaiusa U (oTroMarepuagbl O BaXKHBIX COOBITHUSAX M AHOHC
COIIMAJIbHO 3HAYUMbBIX MEPONPUSATUINA, PEATU3YEMBIX MUHUCTEPCTBOM.

Jlnst opranuzarnuu 3QPEeKTUBHON pabOThl MO OOpalieHUsIM TpaxkaaH, C
rlaBaMl  MYHUIIUTIATBHBIX PAalOHOB W TMOCEJIEHUN AcTpaxaHCKOW 00JacTw,
PYKOBOISIIMM  alilapaToM MUHUCTEPCTBA W  MOOWIBHBIMU  Opuragamu
MUHHUCTEPCTBA MPOBOASATCS BbIE3HBIE IPUEMBI U BCTPEUH C HACEIICHUEM.

Ocoboe BHuUMaHue ObUTO yneneHo nopydenuto [Ipesmmenta Poccuiickoit
®deneparuu B.B. [lyTruHa o exerogHoM npoBeaeHun, HauuHas ¢ 12 nekabpst 2013
roja, Obmepoccuiickoro aHs npuemMa rpaxaan B Jleas Konctutyuuu Poccuiickoi
Oenepaunu. EAMHOBPEMEHHO T10 BCEM CTPAHE BO B3aMMOJEHUCTBUU OCYIIECTBISIIN
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NEeSATEIbHOCTh TOCYIaPCTBEHHBIE OpPTraHbl (heIepaibHOrO U PErMOHAIBLHOTO YPOBHS,
OpraHbl MECTHOTO CaMOYTIPABJICHUS B €IMHOM MH(POPMALIMOHHOM MPOCTPAHCTBE U
10 €IMHBIM METOJIUKaM.

B 2017 rony 6bu1 yupexnaen O0mepernoHanbHbiil JleHp npuema rpaxkia,
KOTOPBIA MPOBOJUTCS €KEr0JIHO Ha BCEM TEPPUTOPUU PErMOHA B NEPBYIO CPELY
WIOHS B mOpenasepuu npasgHoBaHus JHs Poccun. OcHOBHOW  3amaueit
OO1IepernoHaIbHOTO  JIHSI [pUeMa TpaXJaH SBIKIETCA pealu3auus IpaB
3asiBUTEJEN HA MOJYyYEHUE OTBETOB IO CYIIECTBY IMOCTaBJIEHHBIX BOIPOCOB IPHU
JUYHBIX OOPAILEHUSIX B UCIIOTHUTENIbHBIE OpPraHbl TOCYJapCTBEHHOM BIIACTH.

PealbHOE  BOIUIOLIEHHWE HAILIa €IWHAs TPEXYpPOBHEBAas  CHUCTEMaA
oOecrieueHusi MpaBa TpaxkaaH Ha oOpalleHue B TOCYJapCTBEHHBIE OpraHbl U
OpraHbl MECTHOT'O CaMOYIpaBJIeHUs, 00ECIIeUUBaIOIIas TPaXaaHaM BO3MOXKHOCTb
BHE 3aBUCHUMOCTH OT UX MECTa KUTEJIbCTBA, MPEObIBAHUS WJIM HAXOXKJCHUS, BHE
3aBUCUMOCTH OT MECTHBIX YCJIOBUH oOpamaTbCsi B JIOObIE TOCYAapCTBEHHBIE
OpraHbl U OpraHbl MECTHOTO CaMOYIIpaBJICHUs B JOOOH (opme: MUCBMEHHO, B
AIIEKTPOHHOM BUJIE U JINYHO.

[IucbMeHHbBIE U YCTHBIE OOpAIlleHUs TPAXKJIaH CIEYyEeT pacCMaTPpUBATh KaK
Ba)KHOE CPEJICTBO OCYIIECTBICHUS U OXPAHbI IPaB JIMYHOCTH.

[loaToMy cO cnenuanucTaMd MUHUCTEPCTBA MPOBOJATCS CEMHUHApbI-
COBEIIaHMS MO 3HAHWIO (eIepalbHOr0O M PErMOHAIBHOIO 3aKOHOJATENbCTBA,
MPOBOJUTCA KOHCYJIBTUPOBAHHE O MPABUIBHOCTH OQOpPMIIEHUS OTBETOB Ha
oOpalieHusi, a Takke 00 OTBETCTBEHHOCTH, KOTOPYIO HECYT JIMIA, HAPYIIABIIHE
@epnepanbHbii 3ak0H 0T 02.05.2006 Ne 59-®3 «O mnopsiake paccMOTPEHUs
oOpamiennii rpaxknan Poccuiickoit deneparuny, 00 ycTpaHEHUU HEAOCTATKOB B
OpraHM3alMd KOHTPOJS 32 OOOCHOBAaHHBIM M CBOEBPEMEHHBIM PACCMOTPEHUEM
oOpaiieHuil TpaxnaaH, OO0 HCKIIOYEHUM TPOSBICHHUSI CIIy4yaeB BOJOKHTHI,
(GbopMalIbHOTO OTHOIIEHHUS K PACCMOTPEHUIO OOpaIICHHIA.

PyKkoBOACTBOM MMHHUCTEPCTBA M CTPYKTYPHBIMU MOJPAa3AECICHUSAMHU, KaK B
HACTOsIIIee BpeMsl, TaK U B JlajbHEHIIEeM OyJIeT MPOBOIUTHCS LieJICHANpaBIeHHAs
paboTa MO CBOEBPEMEHHOMY PEIICHUIO MPOOJIeM, MOJHUMAEMBIX B OOpalleHUsIX,
HEJOMylIeHNI0 ()aKTOB HEBHHUMAHMS K HYXXKJIaM U OOOCHOBAaHHBIM MpOChOam
JI0JIeH, COBEPILIEHCTBOBAHMIO YKa3aHHOW paOOThl M 3allUTe 3aKOHHBIX IpaB U
MHTEPECOB IPak/iaH.

JlxanmunoBa Maprapura AneKkcaHapoBHA
52-49-07



