O xapakrepe o0palIeHUMH TPAKAAH, MOCTYNUBIIUX
B MUHUCTEPCTBO COIHAJIBLHOIO PA3BUTHA U TPYAA
AcTpaxanckou odsactu B 2021 roay.

BoccranoBnenue noBepus MeXIy OOIIECTBOM M BJAcThio, (popMHupoBaHUE
3¢ (HEeKTUBHOTO MeXaHn3Ma 0OpaTHOM CBSI3U MEXKIAY HUMHU SIBISIOTCS BaXKHEHIITMMU
YCJIOBUSIMM YCHEUIHOTO pEIICHHS 3a7a4 3KOHOMHUYECKOTO M COIMAJIBHOTO
pPa3BUTHS PETUOHA, TOBBIIEHUS YPOBHS U KQUECTBA KU3HU HACEIICHUS.

B coorBerctBuM  denepanbHbiM  3akoHOM  Ne  59-03  «O mnopsake
paccMmotpenusi oOpanieHuit rpaxaan Poccuiickoit ®denepanum» Bce TpakJIaHe
Poccuniickoit @enepaniii UMEIOT NPaBO HANPABIATH JIMYHBIE UM KOJUICKTUBHBIC
oOpaleHusi B TOCy/IapCTBEHHbIE OPTraHbl U OPraHbl MECTHOT'O CaMOYIIpaBJEHUS, a
TAaK)K€ M JOJDKHOCTHBIM JIMIAM, KOTOpbIE B IIpeAesiax CBOEH KOMIETEHIUHU
00si3aHbl PACcCMOTPETh 3TH OOpallleHUs, NPUHATH [0 HUM pEIICHUS U JaTh
MOTHBUPOBAHHBINA OTBET B YCTAHOBJICHHBIN 3aKOHOAATEIIBCTBOM CPOK.

Ponps uHCcTHUTYTa OOpamieHuit rpaxiaan orpomHa. OOpallleHUs! BBIMOJIHSIOT B
CYLIHOCTH, TpU BaxHeilmme (yHkuuu. Bo-mepBbix, oOpamieHusi €CTb CpPeaCTBO
3alUTBl  OpaB  rpaxaaH. Hapsagy ¢ cyaeOHOM — 3amuToi, — 3alura
aAMUHUCTPATHBHASA, MPOSBISIONIASCA B PEAKIUU OpPraHOB MCIIOJIHUTEIbHON
BJIACTH Ha oOpalleHHe rpakIaHlHA U MPUHSATUNA UMU COOTBETCTBYIOIINX MEpP, €CTh
Ba)KHEHUIIIEE CPEACTBO OXpaHbl YEJIOBEKa, €ro mnpaB U cBoOoja. Bo-BTophIX,
oOpalleHue rpaxkJianiHa - 3To (popma peanusainuu ero KOHCTUTYIIMOHHOTO TpaBa
Ha y4YacTHE B YMPABJICHHH TOCYIapCTBOM, M, CJEJOBAaTElbHO, OAHA U3 (opm
BbIpa@KEeHMUsT Hapojoiactus. l[locpeacTBOM oOpamieHuii TpaXIaHWH MOXKET
BO3JICICTBOBATh HA NPHUHATHE PEIICHHUN, OpraHaMy TOCYJapCTBEHHOM BIACTH,
BHOCSI CBOM BKJIQJ, B BBIPAOOTKY TOCYJapCTBEHHON MOJUTUKHA B Pa3IUYHBIX
oOnacTsax xu3Hu. M B-TpeTbux, oOpanieHus: rpaxiaH - 3TO CPEACTBO OOpaTHOM
CBS3M, BBIPQXEHUS pEAKIUU Hapoda, MacC Ha pEIICHUs, NpPUHUMaEMble
rOCyJapCTBEHHOM BIJIACTBIO. B yCIOBHSAX JE€MOKPAaTHYECKOrO0 TOCYIapCTBa W
oO1iecTBa 0TpabOTaHHBIE MEXAHU3MBbI OOPaTHOW CBSI3M HEOOXOJUMBI KaK BO3IYX,
IIPUTOM B MIEPBYIO OYEPEb CAMOM BIIACTH.

[Tonnepsxanue «0OpaTHON CBSI3U» C HACEIEHUEM MOCPEICTBOM PACCMOTPEHMUS
oOpamieHuii TpaXKgaH - OJHO U3 BAXHBIX HAMNPABICHUN JIESITEIBHOCTH,
OCYILIECTBJISIEMBIX ~ MHHUCTEPCTBOM B  paMKaxX  pealu3aludl  IOJUTHKHU
UH(OPMAITMOHHONU OTKPBHITOCTH.

JlesiTeIbHOCTP MUHUCTEPCTBA OblIa HaIpaBicHAa HA JaJbHEWIee pPa3BUTHE
CUCTEMbl TONJIEPXKKHU  JIIOJICH, HCMBITHIBAIONIUX JKA3HEHHBIE TPYIHOCTH,
COIIMAJIbHOM NTOMOIIM HACEJIEHUIO.

B 2021 romy o6mmii 00beM JOKYMEHTOOOOPOTa MHHUCTEPCTBA COCTABHUII
58 991 enunwuIel, U3 KoTophix 11256 enuHUI] COCTABISAIOT OOpallleHus TpaXKIaH,
410 Ha 66% Oonbiie, uem B 2020 roay (6774 oGparieHuit).
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[ToBbICHIIach BOCTPEOOBAaHHOCTH DJIEKTPOHHBIX PECYPCOB B YCIOBHSIX
OOBSBICHHOW BO BCEM MHpE MAHAEMHU, B CBA3M C PaCHpOCTPAHEHHUEM HOBOM
KOPOHABUPYCHON MH(DEKIINH.




B Acrpaxanckoit obmactu aeiictBoBan moamyHKT 17.3. mynkra 17 IlpaBun
MOBENICHUs, 00s3aTebHBIX IS WCIOJHEHHUS TpakIaHAMU W OpPTraHU3AlHSIMH B
NepuoJl JIEUCTBHS pEXKUMa TMOBBIIIEHHOW TOTOBHOCTHM Ha  TEPPUTOPUU
AcTpaxaHckoil 00nacTH, YTBEpPXKIEHHBIX IMOcTaHOBJIeHHUEM [IpaBuTenscTBa
Actpaxanckoii oonactu ot 04.04.2020 Nel48-I1 «O mepax 1o oOecredeHuro
CaHUTAPHO-3MUJIEMHUOJIOTMYECKOTO OJIaromnoayyusi HACENEeHUs Ha TEPPUTOPUU
AcTpaxaHCKOl 00J1acTU B CBSI3M C PACIPOCTPAHEHHEM HOBON KOPOHABUPYCHOU
unpexkuuu (COVID-19)», o BpeMEHHOM MPUOCTAHOBJICHUU OCYIIECTBICHUSA
JUYHOTO MPpUEMa TPaXXJIaH B MCTIOJHUTEIBHBIX OpraHaxX rocyJapCTBEHHOUW BIIACTH
AcTpaxaHCkoil 00lacTh W TOABEAOMCTBEHHBIX WM  TOCYJapPCTBEHHBIX
OpraHmu3anusax AcTpaxaHCKOW 00JacTH.

AHanu3 mokasbiBaeT, uro u3 11256 moctynmuBmumx obpamieHuii 6580 Obutm
MOJIYYCHBI B DJICKTPOHHOM BHJE, HaMpaBlIEHHBIX TmocpencTBoM «MHTEpHET-
NPUEMHON HMCHOJHUTEIBHBIX OPTraHOB TOCYAAPCTBEHHOW BJIAaCTU ACTpaxaHCKON
00JIaCTH M OpPraHOB MECTHOTO CaMOYIPaBJICHUS MYHHUIIMIAIBHBIX O00pa3oBaHUI
AcTpaxaHCKoil 00yacTu» | DJICKTPOHHYIO HWHTepHeT-ipueMHyto [Ipe3unenra
Poccuiickoii @enepanuu - kak popMa auanora BIacTH U Hacenenus. OOpaiieHus,
MOCTYIaIIKe o ceTu VHTepHET, - B YCIOBUSAX NaHAEMUH, ObLJIO BO3MOXKHOCTBIO
MOJIYYUTh HMCUEPIBIBAIONIUN OTBET-KOHCYJIBTAIIMI0O HAa WHTEPECYIOIIUNA BOIPOC,
BBICTYNIUTH C MPEUIOKEHUEM U MHUIIMATUBOM, OTKPBHITO BBICKa3aTh CBOE MHEHHUE
M0 aKTyaJbHOM JUIsl 00JIACTU TEME.

JluHaMHuKa o0pameHH NCTYNHBOIAX ¢ HCIOJIb30BAHHEM
ceta MuTepHer 2020/2021rr.
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B umenmsx peanuzauMM mpaBa TpaxJaH Ha JUYHOE oOpaunieHue B
roCyJapCTBEHHBbIE OpraHbl MPUEM TPAXKIAH OCYIIECTBIAECTCS B OCHOBHOM B
pexuMe ayJIuOCBA3H.



Ha cnenyromem rpaduke oTpakeHbl HICTOYHUKY TMOCTYIUICHUS OOpaInieHui u
U3 TOJla B IOJi, KaK IMOKa3bIBAaET aHaNW3 OOpalleHul rpaxiaH, Oojblias 4acTh
oOpamieHMii B MHUHHUCTEPCTBO TIOCTYMAeT U3 YIpaBieHUss 1o pabdoTe cC
oOpalnieHus MU Tpaxaad agMuHucTpanuu ['ybepHaTtopa AcTpaxaHckoil 00s1acTu, B
KOTOPBIX TpaxkaaHe oOparmiarorcs B agMuHHCTparuio [lpesunenta Poccuiickoi
®denepalnuu U pyKOBOJCTBY 00JACTH.

M CTOYHHUKHY NOCTYILVICHUSI OOpallleHU M
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2020 . 3716 1824 107 10 14 65 202 62 89 687
2021 r. 3745 4974 141 6 31 74 95 141 61 1988

Cnenyrommii  Tpaduk  oTpakaeT  KOJMYECTBO  HAMpaBICHHBIX  Ha
paccMOTpeHHe  OoOpallleHMid  TpaxigaH B  CTPYKTYpHbIE  MOApa3/eiCHUs
MUHHUCTEPCTBA. AHaIU3 MOKa3bIBAE€T, YTO HAMOOJbIIEE KOJIMYECTBO OOparieHui
OBLIO HANpaBJIEHO HAa PACCMOTPEHHE B YIPABIICHHE OpraHU3allMd COIUAbHBIX
BBIILJIAT, YIPaBJIEHUE IO CEMEHHON MOJIUTUKE W 3alllUTe IpaB JETeW-CUPOT, a
TaKkkK€ B yIOpaBICHUE OpraHM3alliu  COIMAIBbHOTO oOchmyxkuBaHus. s
COIEPXKATENIPHOTO  aHalu3a  MOCTYNUBIIMX  OOpalleHW  HCIOJIb3YeTCs
TEMaTUYECKHUI KIacCU(PUKATOP, KOTOPHIHA MO3BOJIIET CUCTEMATU3UPOBAThH THUIIOBBIC
BOIIPOCHI MO OCHOBHBIM TeMaM. [IpumeHsieMblii MeTon 0O0pabOTKM W aHaIM3a
oOpareHnii Mo3BOJISIET BBISIBUTH HamOoJiee 3HAYUMBIE MPOOJIEMbl B PETHMOHE U
OTHOIIICHUE K HUM HACEJICHUS.



HanpagpjieHO HA pacCMOTpeHHe B
CTPYKTYPHBIE IOApa3ae/ieHUsI MUHHCTEPCTBA
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VYipapieHHe 10 ceMelHOH IMOIHTHKE H
3alUTe [IPaB JeTel-CHPOT
VipaBpieHHe OpraHH3allHH COMHATBHOIO
0OCITyKHBAaHHA

VpaRleHHe OPTaHH3AIHH COITHAIBHBIX

BLITLIAT 6736

HopMaTHBHO-IIPABOBOE yIIpaBIeHHe

YrpaBlieHHe Tpyaa gg
VropaBieHHe OroKeTHO-(PUHAHCOBOH | 75
ITOTHTHKH 51

VIIpaBlIleHne pealn3aliH Hall. IPOEKTOR,
roc. IIPOrpaMM H OKa3aHHs coll. momormu M 343

VnpasieHHe (HHAHCOBOTO KOHTPOIAH | (
OTYeTHOCTH 14

OTael rocyJapCcTBEHHOH IPak1aHCKOH 63
CIy0BI H KaIpPOB 37

Otaen cinyxKeO0HOH KOppPecIoHIeHITHH H 202
obpamennii rpaxaan F 19

AHanu3 TeMaTUKU O0pallleHnul MOKa3bIBAET, YTO HanboIee aKTyaIbHbIMU JIJIsI
JKUTeNed 00JIaCTH Ha MPOTSHKEHUU Psijia JIET OCTAeTCsl TeMa OKa3aHUs TpaxKJaHaM
rOCyJAapCTBEHHOM COLMAIBHOW MOJJCPKKHU, MOANECPKKN B PEIICHUU KUJIUIIHBIX
npoOJjieM, TMPEIOCTaBICHUS] COIMATIBHBIX TapaHTHUl U  JBIOT  OT/AEJIBbHBIM
KaTEropusiM IPakJ1aH.



TeMaTuKa oOpanieHUul rpaKIaH
2020 r. =2021 .

O eKeMeCcAIHOH meHeKHOH BRIITaTe OT 3 o 7
JIeT

OxazaHHe MaTepHaIBHOH IIOMOIIH

JIbroThl, cYyGCHANH Ha omtaty JKKY

JKHmHImHBIE BOIIPOCEL

H3 HHX JeTH-CHPOTHI

IMeTcKHe MOCOGHI H KOMIISHCAITHOHHBIE BBITLIATHI
Bonpockl OTIEKH H MOTIEYHTETHCTRA

O nmproTaM OOHHOKHM H MHOTOJOSTHBIM MaTepAH

Bomnpocs! Tpyaa. 3apIiiaTel H 3aHATOCTH

O comHanbHOMH 3alllHTEe MEeHCHOHEPOB H
HHBAJHIAOB

TIpucBoeHHde 3BaHHA "Berepan Tpyaa"
TToMOmh MHOTOETHBIM
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O COIMHATBHOM KOHTPAKTS
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Kanaccupuxanus odOpamenni
M0 TEPPUTOPHAIBLHOCTH NPOKUBAHUS 3asiBUTeJeil

Kutensamu r. Actpaxanu HampasieHo 4132 oOpamenuit (37%), KUTEIIMHA
paiioHoB AcTpaxaHCKoil oOjactu HampaBieHo 1856 oOpamennii  (17%),
WHOTOPOJAHUMHU TpaxaaHamu Poccuu u uHocTpaniamu 472 oOpamenus (4%),
rpaxkIaHaMH, He yKa3aBIIMMHU ajapec npoxuBanus 4796 obparenuii (42%).

2021 2020 r.
W KHTemH T.
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(4%) (2%)




Cpenn TpaxmnaH, yKa3aBIIUX CBOE COIMAIBHOE ITOJOXKEHHWE W JIbIOTHBIN
craryc mnpu odopmieHun oOpalieHui, Haumbojiee YacTo OOpaIlalKCh:
MHOTOJIeTHBIE ceMbU - 10%, nencuoneps -7%, AETU-CUPOTHI U JIETH, OCTABIINECS
0e3 nornedeHus: poauteneit - /%, onuHoKUe matepu - 6%, , 6e3padoTHbIe - 1%, He
yKa3aJld CBOW COIMAIbHBIN WM JILFTOTHBIN cTaTyc - 66%.

Knaccnduxauus odpameHui 1o COuMaJIbHOMY U

JIbTOTHOMY CTaTyCy 3asiBUTeJIel
®2020r. ®2021 1.
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[To cocrosuuto Ha 13.01.2021 - 267 oOpamieHuil TpakaaH HAaXOAWUTCS Ha
PacCMOTpPCHHH.

Oco06oe BHUMaHHE yAEISIOCh KA4eCTBY MOATOTOBKH OTBETOB Ha OOparieHus
TpaXJaH, CpOKaM pacCMOTPEHHS ¥  JIOCTOBEPHOCTH  MPEAOCTaBIIEMOMN
nH(OpMAaIMU B OTBETaX Ha OOpaIeHUs TpaXKIaH.

Cpoku paccMoTpeHus oOpaleHuin
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AHanmM3 CpPOKOB PACCMOTPEHHS W MOATOTOBKM OTBETOB Ha OOpaIeHUs TPpa)xmaaH
MOKA3bIBACT, YTO PAOOTHUKM MHHHCTEPCTBA ONEPATUBHO OTBEYAIOT HA MHUChMa
rpaXjaH, a K JUI[aM, BUHOBHBIM B HapyIIEHUHU CPOKOB PACCMOTPEHUs, IPHU
HaJIMYUU JAHHOTO (haKTa, MPUMEHSIOTCS MEPHI AUCITUTUIMHAPHOTO B3bICKAHUSI.

Paswsacueno — 10776 (96%), pemieHo nosioxureabao — 129 (1%), HanpasiieHO
10 IpUHAISKHOCTH - 84(1%).
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B Pa3psCHEHO

B PemmeHo
MMOTOKHTETRHO

Hampasmero mo
MIPHHAIIEKHOCT
H

AHanu3 UTOroB pabOThl MUHUCTEPCTBA ¢ OOpalieHussMu rpaxian 3a 2021 roa
CBUJICTEILCTBYET 00 YBEJIMUEHUM KOJMYeCTBa oOparieHuii mo cpaBuenuto ¢ 2020
rojioM, 4to oO0ycioBiaeHO oOpamieHusiMu rpaxnaan k [Ipesunenty Poccuiickoit
®enepanuu [Iytuny B.B. Bo BpeMs nipoBeieHHs €XKETOHON npecc-KoHpepeHInH,
a Ttakke oOycnoBieHo usMmeHeHuem ¢ 01.04.2021 ycnoBuil mnpenocTaBiIeHUS
€KeMECSYHOM BBITIIATHl Ha peOeHKa B BO3pacTe OT 3 /10 7 JeT BKIIOYUTEIBHO.

CoBepuieHcTBOBaHNE PA0OTHI C 00pPAlIeHUSIMU TPAKIAH

B MuHHCTEpCTBE COKpaIlleHbl CPOKH PACCMOTPEHHS OOpAaIICHUH TIpakiaaH,
YacTh IOCTYMHBIINX OOpAIIEHUNA pacCMOTpPEeHBI M0 3 AHed - 162 oOpameHus
(1,5%), no 5 nueit — 146 o6pamenwuii (1,3%), no 7 nueii — 258 obpamenwii (2,3%),
1o 10 guedt - 547 obpamenuii (5%), mo 15 aueit — 1678 obpamenuit (15,3%), mo
21 nusa pacemorpeno — 1815 obpammennti (16,5%), mo 25 nuelt paccMoTtpeno - 1455
obpammenuii (13,2%), mo 30 gueit paccmorpero- 4928 obparenuii (44,8%).

B wmwmHHCTEpCTBE yTBepKIeHO 68 aIMUHUCTPAaTUBHBIX pETJIaMEHTa II0
WCTIOJTHEHUIO TOCYJapCTBEHHBIX (DYHKIUH W MPEIOCTABICHHUS TOCYIapCTBEHHBIX
yCIyr B cdepe COMMAIBbHOW 3amuThl HaceleHus. KaXkIplii agMUHUCTpAaTUBHBIN
perJiaMeHT COACPXKHT pas3zei, MNPeAyCMaTPUBAIOIIMA TOPSIOK 00KaJIOBaHHS
JelcTBUM U 0e3AeHCTBUS JOJKHOCTHBIX JIMI] TIPU WUCIIOJHEHUU TOCYyAapCTBEHHOM
(GYHKIIMA WU TIPEIOCTaBICHUS TOCYIapCTBEHHON YCITYTH.

Onaum u3 MEXaHU3MOB, CIIOCOOCTBYFOIITUX TTOBBIIICHUTO
WH(OOPMHUPOBAHHOCTH HACEJICHHUS O COIMAIBHBIX TapaHTHSAX U TOCYAapCTBEHHBIX
yclyrax, SBJSETCS IMHPOKOE BHEIPEHUE M HCIOJb30BaHWE HWH(POPMAIMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOTHA.



C muenpto WHPOPMUPOBAHUS HACEICHHWS TO aKTyaJbHBIM COIUAIBHO
3HQYMMBbIM TE€MaM MHHHUCTEPCTBO COTPYJHHYAET C TeEJIEepaguOKOMITAHUSIMU,
3aperuCcTPUPOBAHHBIMU Ha TEPPUTOPUHU 00JIACTH.

B paznen HoBocTe#l odUIMANBHOTO cailTa MUHHCTEPCTBA, MPECTABISIACH
ornepaTtuBHass UH(oOpMalus U (GoToMaTrepuagbl O BAKHBIX COOBITHUSX U AHOHC
COIIMAJIbHO 3HAYUMBIX MEPONPUATUNA, PEATU3YEMBIX MUHUCTEPCTBOM.

PeanpHoe BOIUIOLIEHUE HallUIa €IMHASI TPEXYPOBHEBAsI CUCTEMa 00ecrieYeHUs
mpaBa rpakaH Ha oOpaIlleHHe B TOCYAapCTBEHHBIC OPTaHBl U OPTaHbl MECTHOTO
caMoympaBieHus, o0ecrieunBaronas rpaxkJjaHaM BO3MOXHOCTh BHE 3aBUCUMOCTHU
OT UX MECTa >KUTEJIbCTBA, MPEObIBAHUS WM HAXOXIEHUS, BHE 3aBUCUMOCTU OT
MECTHBIX YCIJIOBHI oOpamiathCs B Jt0OObIE TOCYJApCTBEHHBIE OpPraHbl U OpPTaHbI
MECTHOTO CaMOYIIpaBJIeHUS B 10001 opMe: MMCEMEHHO, B DJICKTPOHHOM BHUJIE.

[luceMeHHBIC W YCTHBIE OOpaIlleHWs TPaXKIaH CIEIyeT paccMaTpUBaTh Kak
BAJKHOE CPEJICTBO OCYIIECTBJIEHUS U OXPaHbI MPAB JIMYHOCTH.

[TosToMy cO coeuuanucTaMM MHUHUCTEPCTBA MPOBOASATCA CEMHUHApbI-
COBEIIaHMS TO 3HAHWIO (eepalbHOTO M PErHOHAIBHOTO 3aKOHOJATEIhCTBA,
MIPOBOJIUTCS KOHCYJIBTUPOBAHHE O TMPABUIBHOCTH OQPOPMIICHUS OTBETOB Ha
oOpaleHusi, a Takke 00 OTBETCTBEHHOCTH, KOTOPYIO HECYT JIHIlA, HApYIIABIIHE
@enepanbHbii 3ak0H 0T 02.05.2006 Ne 59-®3 «O mnopsiake paccMOTPEHUs
oOpamienuii rpaxknan Poccuiickoit deneparuny, 00 ycTpaHEHUU HEAOCTATKOB B
OpraHU3allid KOHTPOJIA 32 OOOCHOBAHHBIM M CBOECBPEMEHHBIM PAaCCMOTPEHHEM
oOpamieHuii rpaxzaaH, OO0 HCKIOYEHUH MPOSIBICHUS CIy4aeB BOJIOKHTHI,
(GhopMaIbHOTIO OTHOIICHUS K PACCMOTPEHHIO OOpAIlICHUIA.

PykoBOJICTBOM MHMHHUCTEPCTBA M CTPYKTYPHBIMH TMOJAPA3ACICHUSMU, KaK B
HACTOSIEEe BPEMs, TaK U B JaJIbHEUIIEM Oy/leT MPOBOJIUTHCS leJICHANPaBICHHAs
paboTa MO CBOEBPEMEHHOMY DPEIICHUIO MPOOJIEM, MOJHUMAEMBIX B OOpaIleHUsIX,
HEJIOMyIIeHNI0 (aKTOB HEBHHUMAHMS K HYXKJIaM U OOOCHOBAaHHBIM MPOCKOaM
JIIOJIeH, COBEPIIIEHCTBOBAHUIO YKa3aHHOW pabOThl M 3allUTe 3aKOHHBIX IpaB U
MHTEPECOB rpaxaaH.

JxanmumoBa Maprapura AnekcanIpoBHa
52-49-07



