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YacTte 1.

CremeHmsa o0 OKasbBIBAEMHEIX I'OCYIOapCTBEHHEIX YyCJIyI'aXx

Paspmen 1
1. HamMeHOBaHMEe TI'OCYHAPCTBEHHOM YCIIyI'U
[lpenocTaBJIeHME COLUMAJIbBHOT'O OOCIIYyXMBAHMS

B bopmMe Ha oMy,

BKJIOUAsa OKasaHMe COLUMaJIbHO—-OBITOBEIX

NASMN AN

COLMaJIbHO

—MEeIMIMHCKUX YCJIYyI',

COLIMAaJIBHO

—IICUXOJIOTMYECKUX YyCJyTI,

COLMAaJIbHO —

rnegarormyeCKmx ycjiyrn,

COLIMAaJIBHO

—IIPaBOBEIX YyCJIyI',

CPOUHEIX COLUMAaJIbHBEIX YCJIyI

YHMUKAJbHBIN
HOMep IO
fasoBOMYy

2. KaTeropum norpebuTeiiey T'OCYHAPCTBEHHOM YCIyTU
T'paxIaHMH IIOJIHOCTHIO MJIM YACTUUHO YyTPaTUBIIUN

<1>

CIIOCOOHOCTBL JIMOO BO3MOXHOCTBL OCYWECTBJIATE CaMOOOCIIyXMBAHUE,

CaMOCTOATEJIBHO IepeBmuraTecHd,

obecrneunBaTh OCHOBHHBE XU3HEHHHBE

noTpebHOCTM B CuJly 3aboJjieBaHUsd,

TPaBMHI,

BO3pacTa WM HadMHad

VHBAJIMOHOCTU

(oTpacne-
BOMY)

3. CBemeHus O QPaKTMUECKOM IOCTMXEHMM [IOoKasaTeJeln,
XapaKTEePU3YIMX
TOCYHOAPCTBEHHOW YCJIYyTM:

3.1.

CrenmeHusa

obbeM

u (mm)

0 GakKkTHUUeCKOM
KayeCTBO TOCYHAPCTBEHHOM YCIIYyITM:

KauecCcTBO

OOCTWXEHUM IIoKa3aTeJien,

IepeuHn
<2>

XapaKTEPU3YILMX

lMokaszaTens, MNMoKasaTenb KayecTBa rocygapcTBEHHOM YCayrn
. XapaKTepusyowmim
lNoKasaTenb, XapaKTepusyroLwmn P pr3yioty
. ycnosus (popmbi)
cofeprkaHue rocy4apCTBeHHOMN €AVHULa
YHUKanb - OKasaHuA nM3mepeHu | YTBEPXK
HbIU yeny FOCY4apCTBEHHOI A 1o OKEN | nero & A0MNYCTUM | OTK/IOHEHuUe,
HoMep yenyru rocyaa MCNojH oe npesbIWaoL, | Iprymn
peectpo Y €HO Ha (BO3MO)KH ee Ha
. HaumeHoBaHMe NoKasaTensa pcTBEH
BOM Hau HOM OTYeTHY oe) L0NYyCTUMOE | OTKNO
3anmMcu | HaMMeHoB| ~—— | HAUMEHOB | HAMMEHOB | HAMMEHOB 0 4aTy | OTK/AIOHEH | (BO3MOKHOE) | HeHUS
HanmeHoBa MeH 3a4aHu
aHue aHue aHue aHue Koa me 3HayeHune
Hue oBa [
rnokasaTten noKasaTten | NMoKa3aTen | NoKasaTten
nokasartens Hue
f A A A
1 2 3 4 5 6 8 9 10 11 12 13 14




2204700
1001100
0010031
00

2204700
1001000
0010051
00

2204300
1001100
0010071
00

2204300
1001000
0010091
00

MpepocTaBneHne coumanbHOro
obcnykumBaHua B popme Ha Lomy,
BK/1I04as OKa3aHMe coLmanbHo-
6bITOBbIX YCAYF, COLMANBHO-
MeAMULMHCKUX YCAYT, COLNANBHO-
NCUXONOTUYECKUX YCAYT,
COLUMANbHO-NeAarormyeckmnx yenyr,
COLMANbHO-TPYAOBbIX YCAYT,
COLMANbHO-MNPaBOBbIX YCAYT, YCAYT B
Lenax nosbleHus
KOMMYHMKaTUBHOTO NOTEHLMaNa
nosiydaTenen counanbHbIX YCayr,
MMEIOLLMX OrpaHnYeHnA
XU3HEeAeATEeNbHOCTH, B TOM YMC/e
AeTel-UHBANMA0B, CPOYHbIX
COLUMANbHbIX yCAyr

O4YHO

[ona nony4yaTtenein coumnmanbHbix | % 744 |75,4 70,1 o5
YCAYT, NOAyYatoLWwmXx

coumManbHble ycayrm ot obuwero

yucna nosyyartesnen

COLLMANBHbIX YCAIYT,

Haxo4ALMXCA Ha COLLMANIbHOM

obcnyKMBaHUKM B OpraHM3aumm

Y[,0BNeTBOPEHHOCTD % 744 |He 100 no5
nosiyyatenen coumanbHbIX yCayr MeHee

B OKa3aHHbIX COLMANbHbIX 95

ycnyrax

YKoMnneKToBaHWe opraHusaumm | % 744 |He 98 o5
cneumanncTamm, MeHee
OKa3bIBaOLWMMM COLUASIbHDBIE 95

yenyru

MoBblWweHNe KauecTBa % 744 | He 95 no5
COLMANbHbIX YCAYT U MeHee

3¢ PEKTUBHOCTU UX OKa3aHMUA 90

(onpenensaetcs ucxona us

MEepPONPUATUIA, HaNPaBIEHHbIX

Ha COBEepLUEHCTBOBaHME

OEeATeNbHOCTM OpraHn3auumn npm

npeaocTaB/NeHNN COLMaNbHOIo

obcnyKmMBaHus)

KonnuecTtso HapylweHui ea. |642 |0 0 005
CaHMTAPHOro 3aKOHO4ATENbCTBA

B OTYETHOM roAy, BbIIBEHHbIX

npu NpoBeaeHUN NPOBEPOK

LOCTYyNHOCTb NonyyYeHmn % 744 |He 95 [o5
COUMANbHbIX YCNYT B MeHee

opraHusauunm (BO3MOXKHOCTb 95

COMpPOBOXKAEHMA NOoyYaTens
CouManbHbIX YCAYF NpK
nepeaBuMKeHUn No TeppUToOpPUM




YyUYpeKAEeHUA COUMaNbHOro
obcnyKMBaHMUA, a TakKe npu
NoJIb30BaHUM yCyramu;
BO3MOXHOCTb A/1A
CaMOCTOATENIbHOTO
nepenBuXKeHUs No TeppPUToOPUn
YUYpPEKAEHUA COLMANBHOTO
obcnyKmBaHus, BXo4a, BbIXxoaa
N NepemeLL,eHns BHYTPU TaKon
opraHusauuu (B Tom ymcne gns
nepeaBuMKeHUs B Kpecaax-
KonACKax), ons oTabixa B
cnaAYem NosIoKEHUU, a TaKKe
[OCTYNHOEe pasmelleHme
obopypoBaHuAa N HocuTenek
nHdopmaumm; aybamposaHue
TEKCTOBbIX COObLEHUN
ro/I0COBbIMM COOBLLEHUAMM,
OCHALLEHME YUpeKAeHNA
COUMANbHOro 06CNyKUBAHUA
3HAaKaMW, BbINOJIHEHHbIMM
penbedHO-TOUEUYHbIM WPUPTOM
Bpalins, 03HaKOMAEHME C UX
MOMOLLLbO C HAZNUCAMM,
3HaKaMM 1 MHOM TEKCTOBOM U
rpadumyeckon MHPopmaumen Ha
TEPPUTOPUN YUPEKAEHUSR;
AybampoBaHMe ronocoBoi
MHPOpPMaLMM TEKCTOBOM
nHpopmaumen, HaaANUCAMU U
(nnn) ceeToBBLIMYK CUTHaANAMMU,
NH-GopMmUpoBaHMeE O
npeAoCTaBASEMbIX COLMANbHBIX
yCAyrax ¢ UICno/ib30BaHUEM
PYCCKOro »KeCTOBOro A3blKa
(cypaoonepeBopa); okasaHue
WHbIX BULOB MOCTOPOHHEN
nomotim)




3.2. CBemeHuMa O

bakTHMUEeCKOM

oB6BeM TOCYINAapPCTBEHHOM YCJIYyIM:

OOCTWXEHUM [okazaTeyien,

XapaKTePU3YOIX

Moka3saresnb, MNMoka3aTtesib 06bema rocy4apcTBeHHOM yCayru
MoKasaTesnb, XapaKTepusyoLwmim xapaKrepusylown
copepKaHue rocyAapCcTBeHHoMN yenosua (opmbi) eAnHMLa OTK/IOHEHMK CpepHu
YHuKanb yenyri OKasaHuA M3MepeHMs no e, M
HbIN rocyapCcTBeHHoM OKEU yTBepxae Aonycty npesbiwa pasmep
HOoMep yenyru HanmeH HO B NCNoJH moe olee NPUYUH Ao
peectpo OBaHUe rocygapcte | eHO Ha (BO3MOH( a
BOM nokasa €HHOM | OTYeTHYy Hoe) Aonyctum OTK/IOH (uena,
3anucy | HAMMeHOB | HAMMEHOB | HAUMEHOB | HAMMEHOB | HAMMEHOB | TenA 334aHUKN | 10 gaTy | OTKAOHE o€ eHuA Tapnd)
HAaUMeHO (BO3MOKH Py6.
aHue aHue aHue aHue aHue BaHme KoA4, Ha rog, Hue 0e)
NnoKasaTen | NoKasaTes | MOKasaTen | NoKasaTen | NokasaTten
3HayeHue
A A A A A
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
2204700 |MNpepocTaBieHWe COLMANLHOIO O4YHO YwucyeH |Yen. 792 267 272 o5 133
1001100 |obcnykuBaHumA B Gopme Ha gomy, HOCTb
0010031 |BKAtOYAsA OKa3aHMeE coUMaNbHO- rpaxnia
00 6bITOBbIX YCAYr, COUMaNbHO- H,
2204700 | MeAULMHCKUX YCAYT, COLMANbHO- 1oiy-
1001000 | ncMXONOrnYecKmnx ycayr, HBILIH
0010051 | coumanbHO-NeaarorM4eCcKux ycayr, X
00 COUMANbHO-TPYAOBbIX YCAYT, conHan
2204300 | coumanbHO-NPABOBLIX YCAYT, YCAYT B bHbIC
1001100 |uenax nosblweHUA yeryrH
0010071 | KOMMYHWKATMBHOrO NOTEHUManNa
00 nonyyartenen coumanbHbIX YCAYT,
2204300 |nmetowmx orpaHnUYeHmns
1001000 |Knu3HepeATeNbHOCTU, B TOM YnUCIE
0010091 | geTen-MHBANMAOB, CPOYHbIX
00 COUMaANbHbIX ycnyr




Pasnpeun 2
1. HamMeHOBaHMEe T'OCYHAPCTBEHHOM YCIIyI'U
[lpenocTaBJIeHME COLUMAJIbHOT'O OOCJIyXMBAHUSA B

IoJTyCTaluMoHapHOM dopwMme,

BKJIIOYaAd OKa3aHUue

COLIMAaJIbHO-TICUXOJIOTUUECKUX YCJIYyT,

COoluMaJIbHO—

nenarorMyecKux ycuayr,

CPOYHEIX COLMAaJIbHEIX VYCIYT

2. Kareropum norpebureiiey I'OCYHAPCTBEHHOM YCIIyI'M
T'paxIaHMH [PV HaJMuMM BHYTPUCEMEVHOT'O KOHOIMKTA,

HaJinmdyie HaCuJIMAa B CeMbe;,

Ppa)K,HaHI/IH PV HaJIMYMM VHBIX O@CTOHTQJ’IBCTB,

YHUKAJIbHEI

HOMEDP IO
0asz30BOMY

KOTOpPHEE YyXYyOWAaklT MM CIOCOOHE

YVXyIOurTb YCJIOBMA €I'O XUMI3HeIeATEeJIbHOCTNM,

T'paxOaHMH [NPY Haauuuy peOEHKa MM IeTeln

(B TOM uUmMCJIe HaxoIOAUMXCsSa I10JI OIIekKoM,

IoneumTeJyIbCTBOM) ,

VICIIBITEIBAIMVX TPYIOHOCTU B cColuMaliIbHOM alalTalln:

T'paXIaHVH [PY OTCYTCTBUM ONPEmeJyIEHHOTO MecTa XUTEeJILCTBA,

B TOM 4YMCJIe

Yy Jmua,

He JOCTUIIETrO BO3pacTa OBaOUaTK TPEX JIET M 3aBEPUMBIIEIO NpPeOEBaHME

B OpTraHM3auuy IOJjd OeTel—-CUPOT M IOeTel,

ocTaBuMxXCa Oes3 IIOoNeueHUs POINUTEJIEN :

I'paxmaHMH OPM OTCYTCTBMM PabOTEl M CPEACTB K CyLECTBOBAHUI

3. CBemeHus O (PaKTMUECKOM IOCTMXEHMM [IOoKasaTeJeln,
KayecTBO

XapaKTEePU3YIMX
TOCYHOAPCTBEHHOW YCJYyTM:

3.1.

CeBemeHusa O

obbeM

n

bakTUUYEeCKOM
KayeCTBO T'OCYIapCTBEHHOVW YCJIyIM:

(m1rmmn)

OOCTWXEHUM IIoKa3aTeJen,

(oTpacne-
BOMY )
IePeyH

XapaKTePU3YILMX

| 220460 ‘

YHUKanb
HbIN
HoMmep
peecTpoB
on
3anucu

MoKasaTenb KayecTBa rocyapCcTBeHHOM yCnyrm

lMokaszaTens,
. XapaKTepusyoLwmni
MNoKasaTenb, XapaKkTepusylowmi P pr3yoty
cofiep)KaHue rocyapcTBeHHOM ycnosuA (opmbi)
P yAap OKasaHuA
ycayrm .
rocy4apcTBeHHOM
ycayrm
HauM | HauMeH | HaMMeHOB | HaMMeHOB
HaMeHoBaHue |eHoBa | oBaHue aHue aHue
nokasarensa HMe | NoKasaT | NoKa3aTen | nokasaTten
nokas ena a a
aTtensa

HanmMeHOBaHME NOKa3aTenAa

eAVHULA
N3MepeHun
a no OKEU
Hau
MeH
oBa KOA
Hue

yTBEPK
OEHO B
rocyaa
pcTBEH
HOM
3agaHu
M Ha

rog,

ncnon
HEeHo
Ha
otyer
HYt0
Aaty

aonyct
nmoe
(so3amo
KHOE)
OTKNOH
eHue

OTKNOHE
Hue,
npesblwa
owee
A0nycTy
moe
(BO3MOK
Hoe)
3HayYeHn
e

npuymn
Ha

OTKNO

HeHus




1 2 3 4 5 7 8 9 10 11 12 13 14
2204600 |MNpepoctaBneHne counanbHOro O4YHO [ona nonyyatenemn coumanbHbIX YCNYT, % | 744 | 24,6 |29,9 [o5 - -
1001500 |obcnykusaHusa B NOYHaIOLWMX COLMaNbHbIe YCAYTU OT
0010051 | nonycTtaunoHapHom popme, 061L1ero YMcha nosyyaTeneil
00 BK/1H04AA OKa3aHMe CoLMnanbHO- COLMANBHBIX YCIYT, HAXOAALMKCA Ha
2204600 | NCMXONOrNYECKUX YCAYT,

1001600 |coumanbHO-NearorMyecknx yenyr, COLUMANLHOM OBCYKMBAHUM B
0010031 |cpoyYHbIX COLMaANbHbIX YCayr opraHusauuu
00
iégﬁgg Konuyectso HapyLeH Vll‘;lncaHMTapHOFO en. | 642 0 0 pob5 - -
0010001 3aKOHOAATeNbCTBA B OTYETHOM rogy,
00 BbIIBJIEHHbIX NPX NPOBeAeHUU
2204600 NPOBEPOK
1001800
0010091 . o
00 YA0BNeTBOPEHHOCTL NOJyvaTenen % 744 | He 100 [o5
2204600 COLMANbHbIX YCAYT B OKa3aHHbIX MeHee
1001700 COUManbHbIX ycnyrax 95
8810011 YKOMNANEKTOBaHMe OpraHmnsaumm % 744 |He 100 o5
cneuyanncTamm, oKasbiBaoWUMK MeHee
coumanbHble ycayrm 95
MoBblWEeHWE KayecTBa COUNA/bHbIX % 744 | He 95 o5
yenyr n 3peKTUBHOCTM UX OKa3aHMA MmeHee
(onpepensaetca ncxoga us 90
MepPONPUATUIA, HaNPaBNEHHbIX Ha
COBepLUEHCTBOBaHME AeATEeNbHOCTH
OpraHM3auum Npu NpeaocTaBaeHNN
coumManbHoro obcnyKueaHmn)
LOCTYNHOCTb NONYyYEeHMA CouManbHbIX % 744 |He 95 0o5
YCAyT B OpraHn3aummn (BO3MoXKHOCTb gAeHee
5

conposoXxgeHna nonyvyatena




COUMaNbHbIX YCAYT NPU NepeaBuXeHnm
Nno TEPPUTOPUN YUpeKaeHUA
coumnanbHoro obcnyKMBaHUA, a TakKe
npv NoNb30BaHWUM YCYyramu;
BO3MOXHOCTb 4151 CAMOCTOSATE/IbHOrO

nepeaBUKEHUS NO TEPPUTOPUN
YUYpEKAEHUA COLMANBHOTO

obcnyKnBaHMA, BXo4a, BbIxoga U
nepemelLeHnsa BHYTPU TaKoM
opraHusauuu (B Tom ymucne gns ne-
peaBUKEHUA B Kpeciax-KoascKax), 4ns
OTAbIXa B CUAAYEM MONOKEHUM, @ TaKKe
[OCTyNHOe pa3melleHne 060pyaoBaHUA
N HocuTenen MHpopmaLmu;
Ay611MpoBaHMe TEKCTOBbIX COOBLLEHW

ro/10COBbIMWN COOBLLEHUAMMU,

OCHalleHue yvypexageHna counanbHOro
O6Cﬂy)KVIBaHVI‘r'I 3HaKamMmu,
BbIMOJIHEHHBIMW peNbedHO-TOUYEYHbIM

wpudTom bpaiinga, o3HaKoMIeHME C UX

MOMOLLLbIO C HAZNUCAMM, 3HAKAMU U
WHOW TEKCTOBOW U rpaduyeckom
nHPopmaumeln Ha TeppUTopUn
yuperaeHus; aybamposaHue ronocosoli
MHPOpPMaLMM TEKCTOBOM MHDOPMaLLMEn,
HaANUCAMMU U (M11) CBETOBbLIMU
CUrHasfamu, MHGOpPMMpPOBAHME O
NpeaoCcTaBASEMbIX COLMANbHBIX YCAYrax
C MCNO/Ib30BaHMEM PYCCKOTO }KEeCTOBOro
A3blKa (CypaonepeBoaa); okasaHue
WHbIX BULOB NOCTOPOHHEN NOMOLLN)




3.2.

CrenmeHus

o0 (QaKTUUeCKOM
oOBEM T'OCYHAPCTBEHHOM YCJyIM:

OOCTWXEHUM [okazaTeyien,

XapaKTePU3YOIMX

MokasaTenb, XapaKkTepusytoLwmi
coaeprkaHue rocyaapCcTBeHHOM

lMokasaTens,
XapaKTepusyowmi
ycnosus (popmbi)

MNMokasaTtesib 06bema rocy4apCcTBEHHOM yCayru

eamHnLA

OTK/ZIOHEHU

00

YHUKanb oKasaHusa CpegHu
HbI yenymm rocy4apcTBeHHOM Mls_lhonec?::;ﬂ yTBepxae aonyctu npest’;lma n
HOoMep yeayrv HaUMEHOBAH HO B NCNoJH moe olee NPUYKH | pasmep
.« cotapee] e oo o |2, | e
3aBn0MV(I:M HAaVWMEHOB | HAUMEHOB | HAMMEHOB | HAUMEHOB | HAMMEHOB rlokasarens | nau 33a4aHnn rop,aTJ OTKNOHE o€ eHuA T(;Ls:;)
MeH (BO3MOKH
aHue aHue aHue aHue aHue oBa KoA, Ha roa, Hue 0e)
nokKasaTen | NoKasaTen | NoKasaTen | NoKasaTen | NoKasaTen
q q q q q Hue 3HayeHune

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
2204600 |MpepocTaBieHUe COLMANBHOIO OYHO Yucneranoct |Yen.| 792 87 116 005 ysenuy | becnnat
1001500 |obcnykuBaHuA B b TpaXkJaH, eHue HO
0010051 | nonycTaumoHapHon popme, MOTYyHHBIINX Konuye
00 BK/1IO4aA OKa3aHue coumasbHo- COLMaIbHbIC cTBa
2204600 | NCMXONOTUYECKUX YCAYT, ycuyrua CPOYHbI
1001600 |couunanbHO-Negarornyeckmx ycnyr, xycayr
0010031 | cpOYHbIX COUMANBHbIX YCayr
00
2204600
1001300
0010001
00
2204600
1001800
0010091
00
2204600
1001700
0010011




YacTp 2. CBemeHMs O BHIIOJHAeMEX paboTax <3>

Pasnmen
YHUKaJIb HEIM
HOMEP II0
fazo0BOMY
(oTpacye-
BOMY)
IepPEeyYHo
<2>

1. HamMeHOBaHMe pPabOTH:

2. Kareropumu norpeburesney pa®OTH :

3. CBemeHus O GaKTMUECKOM INOCTIXEHMM IOKazaTesiell, xXapaKTepusyoumx o0BeM

¥ (MIM) KadecTBO pPabOTH:
3.1. CmenmeHus o OOCTWXEHUM [okKazaTesiel,
KayecTBO pPabOTH:

bakTUUEeCKOM XapaKTepPU3yRIMX

MNoKasaTenb KayecTsa paboTbl
lMokaszaTens,
MNoKa3aTesnb, XapaKTepusyoLwmin XapaKTepusyoLni
y » Xap % ytow P pusytoLL eanHnua OTKNOHEH
HWUKanb coaeprkaHue paboThbl cnosua (bopmbl
9 Aep P y (& p6 ) nU3mepeHma no S fonycTH ve,
HbIN BbINO/IHEHMA PabOoThI
P OKEN yTeep y npesblwa
HoMep HauMeHOo €HO B MUCNoJHEe moe oljee NPUYUH
peecTpo BaHMe rocygapc | HOHa (BO3MOXK fonyCTM a
" nokasaTte TBEHHOM | OTYEeTH Hoe OTK/OH
sou HaWMeHO | HAUMEHOB | HAUMEHOB | HAUMEHOB | HAUMEHOB HaUMEHO Y ) oe
na 3agaHun | to aaT OTKNOHE eHunsa
3annch | gapne aHue aHve aHue aHue Care Koz, A Aaty (BO3MOXKH
Ha ro Hue
rnokKasaTe | MoKasaTen | NMoKasaTen | NoKasaTen | nokasarten A oe)
nAa A A A A 3Ha4yeHune
1 2 3 4 5 6 7 8 9 10 11 12 13 14
3.2. CBeneHus O GakTMUECKOM IOCTMXEHMUM IIokaszaTejieM, XapaKTepMU3yoIUxX

obveM pPabOTH :




OKasaTtenb 0bbe Tbi
Mokasartens, n bema pabo

XapaKTepu3syiowmi

lMokasartens, XapakTepu3yiowmii

" 5 ( ) eAnHuLa OTKNOHEeH
HWKab cogeprkaHme paboTsl cnosus (popmbi
- KEP P y ¢ p6 U3MepeHus no — S—— ve,
HbIA BbINO/IHEHMA paboThl
P OKEN yTBEPKA Eaty npesbilwa
HOMep HanmeHo HO B MCNoNHe | mmoe — NpuYnH
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oe)
3HavyeHue

OMPEKTOP C:ZZZ;&% " Kyaumnaesa 0.1,
)

(momxHocTh) (nomnmces (pacuuobporka
nonnucu)



